
We inform you that the FIPA Agency created its profile at Facebook and presented 
its material at Youtube service.

Visit our FACEBOOK PROFILE folow link from our web site. 
 
 
 
 
 
 
 
 

We also inform You that FIPA moved to the new premises located at Grbavička 4, 
Sarajevo.
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FIPA Representative in Japan participated at 
the Western Balkans Investment Seminar in 
Tokyo »

The FIPA Representative in Japan Shigehiko Nishihama participated at Western Balkans Investment Seminar 
which was held in Tokyo, Japan, on 15 February 2019, at Ministry of Economy, Trade and Industry of Japan. 
The Seminar was organized by Ministry of Economy, Trade and Industry and Mitsubishi UFJ Research and 
Consulting Co.,Ltd with the support of Japan External Trade Organization (JETRO). 50 Japanese investors who 
have important interest in investing in this region or in doing business participated at this event. In January 
2018, during the visit of Shinzo Abe, the Prime Minister of Japan, to Bulgaria and Serbia, he proposed the 
launch of Western Balkans Cooperation Initiative to establish and to expand cooperation with Western 
Balkans region.

Based on this initiative, the Ministry of Economy, Trade and Industry of Japan asked Mitsubishi UFJ Research 
and Consulting Co., Ltd to explore the investment opportunities and investment environment in Western 
Balkans, including BiH. On 22 January 2019, the Research Analyst of Mitsubishi UFJ Research and Consulting 
Co.,Ltd. Mr Shin Egishi visited FIPA of BiH where he got all necessary information related to investment 
opportunities of BiH. At the seminar were presented data from FIPA brochures. Investors appreciated BiH 
especially in the field of electric power production, high quality labour, good location to EU countries. It was 
also pointed out that BiH has good position related to EU when it comes to production and supply of auto 
or machine component, and position for production and export food or light industry products to Northen 
Africa and Islamic countries. The FIPA Representative in Japan, Shigehiko Nishihama gave a supplementary 
explanation and emphasized that it is time to consider to invest in BiH and to move Japanese companies 
which have already invested in Czech Republic, Slovakia, Poland and Hungary to BiH. The seminar was 
successful. Mr Nishihama will continue to do best to attract the concrete investment from Japan.

 »



Success stories that must be supported - 
Zeraa Agriculture Investment Ltd Sarajevo »

As part of the implementation of the Aftercare Program in 2019, the post-investment support to foreign 
investors in BiH, the representatives of the Foreign Investment Promotion Agency of BiH (FIPA) visited the 
company with 100% foreign capital “Zeraa Agriculture Investment Ltd Sarajevo”.

With the company’s Director Damir Ferović and the Head of the Legal Service Adnan Sarajlić, it was discussed 
about the coming of this significant investor from UAE to Bosnia and Herzegovina, the business processes 
and challenges that they are facing.
So far, the company has invested 60 million BAM in the undertaken local companies in Bosnia and 
Herzegovina, Bosnaplod Ltd Brčko distrikt BiH and Hepok dd Mostar. 

After investing funds, these two companies have experienced flourishing, thus enabling the preservation of 
the reputation and brand of local autochthonous varieties for future generations. With great contribution 
to employment, they are participating in projects that lead to poverty reduction, strengthening the role of 
domestic co-operatives, preserving and strengthening BiH brands and contributing to recognition of BiH as a 
competitive country for investments.

However, they face many challenges and administrative obstacles in their business.
The competent authorities in BiH should react and make additional efforts to preserve this direct investment, 
the company - respectable global player and enable it to operate smoothly and successfully for the benefit of 
the citizens and the economy of BiH.



CONNEXT GATHERED TWO THOUSAND 
COMPANIES »

The Director of the Foreign Investment Promotion Agency of BiH (FIPA) Gordan Milinić with his associates 
participates in Milan at the Confindustria CONNEXT business meeting - the First National Industrial 
Partnership Event organized by the Italian Employers’ Association. More than 2,000 companies from Italy, 
Germany, Southeast Europe and North Africa are participating at the event.

The goal of Connext is networking and connecting business people from all over the world with the aim to 
establish investment and trade cooperation. Companies operate in various sectors, from metal processing, 
automotive, food and beverage production, energy, environment, tourism and hospitality, furniture 
manufacturing, electronics, etc.

The Director Milinić had a series of meetings with companies, primarily from Italy and Germany to whom were 
presented investment opportunities of BiH.
A number of companies have expressed interest in doing business in BiH, considering profitable investment 
opportunities compared to the EU countries.

Some companies announced their visit to BiH to analyse potentials and visit possible investment locations.

FIPA had an exhibition stand together with the Chamber of Commerce of FBiH and local companies for 
distribution of promotional material on investment opportunities.

 »



FIPA will be included in the UNDP new 
program »

Representatives of the Foreign Investment Promotion Agency of BiH (FIPA), led by Director Gordan Milinić, 
talked with the representatives of UNDP in BiH on the project “ Economic Governance for Growth” launched 
by the Organization in December 2018 with the financial support of the Government of Norway.

In addition to measures to improve the overall economic environment, the project which will last 30 months, 
foresees investment in innovation, education, self-employment, and the development of new skills that are 
currently lacking in the domestic market.

The project also foresees the analysis of the ICT sector and automotive industry in BiH with the aim to analyse 
the current situation of the sectors, the challenges they face in the way of their further expansion, and the 
development of staff and the improvement of production capacities based on current and future market 
needs. The analysis will be based on short, medium and long-term measures to improve the current situation 
of these two sectors and remove the barriers to improving competitiveness both at the sectorial level and at 
the level of individual companies.

The project includes providing support to several existing companies, as well as several start-up companies 
which are to be determined after the analysis and mapping of all companies operating in these sectors. This 
project encompasses 10 local communities, 3 cantons, entities’ governments, and competent educational 
institutions in BiH. The Director Milinić welcomed the launch of the project and pointed out that FIPA will 
support the analysis of ICT and automotive sector of BiH and will be involved in each new type of activities 
within the Project.



Most organized approach to foreign 
investors  »

The Director of the Foreign Investment Promotion Agency of Bosnia and Herzegovina (FIPA) Gordan Milinić 
and the Executive Director of the company Kolektiv grupa Ltd Davor Odobašić signed a Memorandum of 
Cooperation with the aim to develop the business environment in BiH, to provide support to foreign investors 
in market research and registration of companies, finding workforce and creating a favourable business 
environment through the adoption of new legal frameworks and providing incentives.

The signatories of the Memorandum undertake to work on the realization of joint projects with the aim to 
contribute to the development of the local economy, to organize joint meetings with the aim to harmonize 
the recommendations for more organized presentation before potential investors, and to work jointly on 
promotion of activities in the country and abroad and to exchange the necessary information.

They will also provide each other mutual support in activities to improve the business environment for 
outsourcing business opportunities in the country and abroad, as well as activities to improve legislation to 
develop and attract new investors and retain existing investors.

Kolektiv grupa Ltd implements projects such as MarketMakers, Drive Conference and Posao.ba.



Teleperformance opened a branch office in Sarajevo

FIPA BUSINESS NEWS

 »



Teleperformance opened a branch office in 
Sarajevo »

The German company Teleperformance, a customer service centre with numerous clients, which deals with 
various activities, opened a branch office in Sarajevo.

Teleperformance Company opened offices in Sarajevo at the end of 2018 and employs 120 people, and plans 
to employ 500 people by the end of this year.

Teleperformance has 300,000 employees in 80 countries and the annual profit is about five billion dollars.



 »Being the crossroads of many civilizations, Bosnia and 
Herzegovina is rich with archaeological remains, from 
the Neolithic, Roman, Illyrian and Medieval periods. 

The most specific and well known are the hand-carved 
tombstones (stećak) that date back over 700 years to the 
Middle Ages. These unique monuments of ancient native 
artistic tradition, which are scattered all around 
Bosnia and Herzegovina, have become almost a national 
symbol. In addition, there are numerous remains of 
medieval towns and castles from same period.

”MUST SEE” places in BiH  »



 »Mostar Old Bridge, in the Old Town in the very centre 
of Mostar, was built in 1566, by the Ottoman architect, 
Mimar Hajrudin, who erected this stone bridge in what was 
then just a small Turkish outpost in southern Bosnia and 
Herzegovina. 

The bridge spans the emerald green waters of the Neretva 
River and came to be known as “Stari Most”, or Old Bridge. 
The outpost grew into a city and was eventually named after 
the bridge - Mostar, or “keeper of the bridge.” Today, this 
bridge is included in the UNESCO World Heritage List. (Read 
more on : www.unesco.org)

”MUST SEE” places in BiH  »



 »
”MUST SEE” places in BiH

 »Počitelj is a unique settlement, listed as a potential UNESCO 
heritage site. The Hadi-Alija Mosque has been reconstructed 
as well as the Šišman-Ibrahimpašina medresa and the Gavran 
Kapetanovi house, all of which are open to visitors. 

The most striking object in Počitelj is the Sahat-kula, a  
silo-shaped fort that towers from the top of the hill 
above the town. It housed watchmen and military to guard 
against possible invasion from the Neretva Valley. Besides its 
stunning oriental architecture and Ottoman feel, Poitelj 
hosts the longest operating art colony in South Eastern 
Europe. 

”MUST SEE” places in BiH  »



 »National park Hutovo Blato, an oasis of peace, is situated 
in southern Herzegovina and is a protected zone and 
important bird reserve. 

This unique sub-Mediterranean swamp of superb beauty and 
importance accommodates birdwatchers, nature lovers and 
families with children alike.

(Read more on : www.bhtourism.ba)

”MUST SEE” places in BiH  »



 »
”MUST SEE” places in BiH

 »Međugorje is located in the mountains near Mostar. 

The small town is incredibly popular with Catholic pilgrims 
- millions of pilgrims have visited the site since 1981, when a 
small group of young people in the village began reporting 
seeing visions of the Virgin Mary on a nearby hillside.

(Read more on: www.medjugorje.hr) 

”MUST SEE” places in BiH  »



 »Perućica in Sutjeska National Park, is one of only two 
remaining mediaeval forests in Europe. 

It is often described as an ancient outdoor museum with a 
magical forest of beautiful 50-meter high spruce and beech, 
200 to 300 year old, trees. The forest is a true gem in terms of 
wildlife and the large number of endemic plants. 

(Read more on : www.greenvisions.ba)

”MUST SEE” places in BiH  »



 »
”MUST SEE” places in BiH

 »Blagaj Buna is one of the finest examples of an 
underground karst river. It flows out of a 200 m cliff wall 
to become the Buna River. 

Unsurprisingly, the Ottoman sultan was impressed, and 
ordered a tekija to be built right next to it. This 16th 
century house/monastery was built for the Dervish cults 
and is still one of the most mystical places in all of Bosnia 
and Herzegovina.

(Read more on: www.bhtourism.ba) 

”MUST SEE” places in BiH  »



 »Rakitnica River Canyon is one of the deepest and most 
profound gorges in Europe. It is a natural wonderland. The 
entire length of the canyon is lined with endemic types of 
flora and fauna. Bears, wolves, wild boar, pine martins, and 
wild goats all take refuge in this difficult to access canyon. 

As many as 32 endemic plants, flowers, and trees can be 
found in this tiny region of the Dinaric Alps. The crystal 
clear water, fed by the high mountains above, is potable 
width=100% for the whole length of the canyon region. 

(Read more on : www.bhtourism.ba)

”MUST SEE” places in BiH  »
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”MUST SEE” places in BiH

 »Vjetrenica Caves, near the small town of Ravno and the 
medieval orthodox monastery of Zavala is the largest cave 
system discovered in Bosnia and Herzegovina. This extensive 
cave system has over 6 kilometres of channels, and the 
stunning main channel stretches over 2.5 kilometres.

Amongst the many archeological discoveries are the ancient 
cave drawings of bears and leopards that are estimated 
to be over 10,000 years old. The many small lakes in the 
caves are home to endemic types of shellfish only found in 
deep underground aquifer systems. (Read more on : www.
bhtourism.ba)

”MUST SEE” places in BiH  »



 »Archaeological excavations began recently near Sarajevo 
in the Visoko Valley at what some believe to be a newly 
discovered pyramid complex, the first such monumental 
ancient structures found in Europe. 

In 2005, Semir Osmanagić put forward his theory that a 
100-meter geometrically-shaped hill with evenly shaped sides 
and corners that point north, south, east and west is an 
ancient man-made structure.

(Read more on : www.piramidasunca.ba)

”MUST SEE” places in BiH  »



 »
”MUST SEE” places in BiH Invest in  

Bosnia and Herzegovina 
Your New  

Opportunity

www.fipa.gov.ba



ABOUT US: 

FIPA MISSION:
Foreign Investment Promotion Agency (FIPA) of Bosnia and Herzegovina (BiH) is a State Agency estab-
lished with the mission to:

-Attract and maximize the flow of foreign direct investment into Bosnia and Herzegovina, and en-
courage existing foreign investors to further expand and develop their businesses in BiH. 
-Facilitate the interaction between public and private sectors, and have an active role in policy ad-
vocacy in order to contribute to continually improving environment for business investment and 
economic development. 
-Promote a positive image of Bosnia and Herzegovina as a country that is attractive to foreign inves-
tors.

FIPA SERVICES
The Agency offers practical assistance in dealing with government institutions, by working directly 
with investors and, more structurally, by assisting the government in improving the legal framework 
for foreign investments. FIPA also assist investors to develop contacts with the public and private sec-
tor.

The fact-sheets with investment-related indicators, matchmaking and sector studies, elaborated by 
FIPA’s experts and independent consultants, ensure that investors are fully aware of the opportunities 
that BiH presents. Moreover, FIPA works alongside the embassies and diplomatic missions of Bosnia and 
Herzegovina that can also help you explore investment opportunities in our country.
FIPA provides data, information, analysis and advice on the business and investment environment, in-
cluding:
-the legal framework for foreign direct investment
-investment incentives 
-economic and business trends 

FIPA identifies and presents available investment opportunities:
-investment projects in the development-phase or ready for implementation
-companies in the process of privatisation
-local companies seeking foreign partners 

FIPA assists both potential investors and those that have already invested in the country through:
-effective networking with both the public and private sector
-linking with governmental and non-governmental institutions to facilitate investment  and busi-
ness development 
-cooperation with local, regional and international organisations to promote and enhance the in-
vestment environment 

To find out more about FIPA’s services, which are all free of charge, contact us directly.

Grbavička 4                                                                         
71000 Sarajevo 

Phone: +387 33 278 080
Fax: +387 33 278 081                                                                     

E-mail: fipa@fipa.gov.ba
www.fipa.gov.ba

FIPA Office Mostar
Knez Višeslava 
88000 Mostar

Phone/Fax: +387 36 558 815

FIPA Office Banja Luka
Jovana Suruutke 13

78000 Banja Luka
Phone/Fax: + 387 51 226 180
Bosnia and Herzegovina                                                  

www.fipa.gov.ba
Follow us on Facebook, YouTube, LinkedIn, Twitter and Instagram


